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2017-2018 PARENT PERCEPTION SURVEY:  RESULTS REPORT 

EXECUTIVE SUMMARY 

For the fourth year, Suffolk Public School (SPS) parents had the opportunity to participate in the 

Parent Perception Survey which allowed them to provide feedback about the learning environment at 

their child’s school. The survey questions were organized based on the division’s goals focusing on 

demonstrating academic growth, supportive and safe nurturing environment, efficient and effective 

operations, high quality and diverse staff, and family and community engagement. The Parent Perception 

Survey was administered as an online and paper-based survey during the months of February and March 

2018. A total of 3,085 parents completed the survey which equated to a response rate of 22 percent of the 

division’s parents. This document summarizes the division level results from this survey along with the 

results for each school level. The aim of the information contained in this document is to inform the 

School Board, Superintendent, and principals with school‐specific information on parent perceptions in 

order to help the division further pinpoint success and identify any areas for improvement. 

FINDINGS 

 At the division level, the highest agreement was that parents perceived that their child is 

expected to work hard (93%), the division’s facilities support student learning (91%), and the 

schools use technology for student learning (90%). The lowest agreement at the division level 

was that the bus transportation meets parent expectations (67%). 
 

 Overall, division-level agreement decreased from the previous year for all survey items. The 

agreement reductions ranged from one to eight percentage points. Based on a three-year trend, 

perceptions that the schools are well maintained (89% to 85%), conferences are scheduled so 

that parents can attend (87% to 83%), extra academic help is provided (77% to 73%), 

opportunities are provided for family and community input (90% to 88%), and bus 

transportation expectations (77% to 67%) have all consistently declined.  
 

 Elementary school parents responded with the most favorable agreement levels with the 

highest occurring on items addressing schools setting high expectations (95%), and the having 

opportunities to volunteer (94%). Compared to 2017, the agreement levels in 2018 for 

elementary parents decreased the most for the survey item related to the school handling 

discipline in a timely manner (90% to 83%). However, parents were slightly more likely to 

agree in 2018 (61%) that the bus transportation meets their expectations compared to 2017 

(60%).  
 

 Middle school parents indicated that the school expects their child to work hard (92%), the 

schools encourage technology (89%), and that the facilities support learning (89%). These 

parents responded with the lowest agreement (62%) that the cafeteria meets expectations, and 

that the school shares information about school improvement (68%). Compared to the 

previous year, middle school parent agreement improved for seven survey items which was 

the most compared to all other school levels. 
 

 Parents of high school students had the highest agreement when asked about the school 

facilities supporting learning (90%), and that the school expecting their child to work hard 

(90%). The perceptions of high school parents improved from 2017 on one survey item. This 

item was related to the school helping students make adequate progress over the year (74% to 

75%).    
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BACKGROUND 

As part of the school division’s commitment to improving two-way communication with 

parents, the division conducted the Parent Perception Survey once again during 2018. This annual 

survey allows parents to express their opinions and provide feedback to be used in each school’s 

School Improvement Plan. The results also allow the division and schools the ability to analyze 

each school’s educational environment and assess progress for continuous improvement.  

METHODOLOGY 

Planning for the survey began in January 2018 with a committee of central office 

administrators reviewing the parent survey methodology which had been utilized during the 

previous two years. Using the same administration method, the survey was once again 

administered primarily online and distributed using the parent’s email address. Schools did have 

the option to utilize paper copies for parents who preferred to complete a hard copy version. A 

generic link was also provided to each school to allow parents to complete the survey online while 

at the school if they did not have access to the internet otherwise available to them. Throughout 

the month of February, the school principals received information about the survey and the 

marketing plan that was to be used to promote this effort. Prior to the survey administration 

numerous notifications were used to inform parents about the survey. These notifications included 

media releases, bulletins, Peachjar flyers, and sliders placed on the division website. The principals 

were also asked to conduct School Messenger calls explaining the survey and the importance to 

parents. On February 19, 2018 the survey link was emailed to parents. If the parent had children 

in multiple schools, they received one link for each school, whereas those who had multiple 

children at one school received only one link for that school. A reminder was emailed to non-

respondents on February 27 and March 12, 2018 asking them to complete the survey prior to its 

closing on March 16, 2018.     

Upon accessing the survey, parents were asked to respond to statements about their child’s 

school using a 4-point “Strongly Agree” to “Strongly Disagree” scale. The survey contained 30 

questions that were aligned and organized based on each of the division’s strategic goals.  There 

was one multiple choice item which addressed any barriers that prevented parents from attending 

division events. Additionally, four survey items were added to the 2018 survey that investigated 

aspects related to homework. These items examined the frequency, amount of time, expectations, 

and perceived benefit related to homework.  An open-ended item was also included on the survey 

to collect information from the parents about suggestions for improvement, comments, or concerns 

that were not addressed in the survey questions. For parents with students at one of the nine Title 

I schools, there were nine additional questions which were specific to the division’s Title I 

program. Responses to these questions are not included in this document but will be reported in 

the program’s annual evaluation.  
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Response Rates 

 A total of 3,085 parents completed the survey which equated to 22 percent of the division’s 

parent population (Table 1). The overall response rate was similar compared to that of the previous 

administration (22%), and higher to that obtained during the 2016 survey administration (19%). 

For the 2018 survey administration, the highest response rates occurred with the middle school 

parents (26%) followed by high school parents (22%). Elementary schools had the lowest parent 

response rate (19%) with schools ranging from nine to 26 percent of elementary parents 

completing the survey.  Oakland Elementary School (26%), Forest Glen Middle School (33%), 

and Nansemond River High School (25%) had the highest response rates among their respective 

school levels. 

Table 1: Response Rates by School 

  Completed Surveys 

n=  Percent 

Booker T. Washington Elementary School 39 9% 

Creekside Elementary School 178 18% 

Driver Elementary School 127 21% 

Elephant's Fork Elementary School 69 12% 

Hillpoint Elementary School 148 19% 

Kilby Shores Elementary School 109 21% 

Mack Benn Jr. Elementary School 134 20% 

Nansemond Parkway Elementary School 135 25% 

Northern Shores Elementary School 190 21% 

Oakland Elementary School 122 26% 

Pioneer Elementary School 118 18% 

Total Elementary Schools 1,369 19% 

Forest Glen Middle School 142 33% 

John F. Kennedy Middle School 79 15% 

John Yeates Middle School 363 29% 

King's Fork Middle School 233 24% 

Total Middle Schools 817 26% 

King's Fork High School 300 20% 

Lakeland High School 210 21% 

Nansemond River High School 389 25% 

Total High Schools 899 22% 

Total All Schools 3,085 22% 
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RESULTS 

Tables two through six display the parent agreement percentages to each survey question 

for the division overall and for each school level. Parent percentages for each response choice 

option on the survey can be found in the appendix which is organized by each school level 

(Appendix A) and then by the specific building (Appendix B).  

With regard to survey questions aligned to the first goal of ensuring all students 

demonstrate academic growth, between 73 and 93 percent of parents overall agreed to these items 

on the survey (Table 2). Parents indicated that the schools expect children to work hard and do 

their best (93%), that their child is challenged academically (87%), and that the school sets high 

expectations for students (84%). The item with the lowest parent agreement was that the school 

provides extra academic help or enrichment when it is needed (73%). At the school level, parents 

with children in elementary schools had higher agreement percentages on all survey items 

compared to middle school parents. Middle school parents responded more favorably compared to 

the high school parents on most survey items with the exception being that the school challenges 

their child academically (84%), the school provides extra academic help or enrichment (72%), and 

that the school recognizes student achievement (76%). High school parents were least likely to 

agree that the school provides extra academic help or enrichment when it is needed (74%). 

When compared to the 2016 and 2017, parent perceptions for the division overall decreased 

for all items related to this goal. Agreement expressed by elementary school parents has 

consistently decreased across the three years displayed below when asked about the school keeping 

them informed about progress (90% to 86%), and expectations that their child is expected to do 

their best (97% to 95%).  Across all years, middle school parent agreement that the school 

recognizes the achievement has decreased the most compared to all other survey items (83% to 

76%). However, their perception that the school has helped their child make progress did slightly 

improve from the previous year (79% to 80%). With regard to the high schools, parent agreement 

also decreased with agreement that the school has high expectations (80% to 85%) declining the 

most from the previous year.   

Table 2: School Board Goal #1 - Results by School Level 

 Total Elementary 

Agreement 

Total Middle 

Agreement 

Total High 

Agreement 

Total Division 

Agreement 

SPS School Board Goal 1: Ensure all students demonstrate academic growth and acquire skills to become productive citizens. 

 n= 2016 2017 2018 2016 2017 2018 2016 2017 2018 2016 2017 2018 

This school keeps me informed 

about my child’s progress. 
2981 90% 88% 86% 80% 78% 76% 75% 77% 76% 83% 83% 80% 

This school expects my child to 

work hard and do his/her best. 
2968 97% 96% 95% 95% 95% 92% 89% 92% 90% 94% 95% 93% 

This school challenges my child 

academically. 
2957 89% 90% 90% 87% 85% 84% 85% 87% 85% 87% 88% 87% 

This school sets high 

expectations for my child. 
2942 90% 90% 88% 84% 85% 84% 81% 85% 80% 85% 87% 84% 

This school provides my child 

extra academic help or 

enrichment when it is needed. 
2860 79% 79% 74% 75% 73% 72% 76% 75% 74% 77% 76% 73% 

This school recognizes the 

achievements of students for a 

variety of accomplishments. 
2856 88% 90% 87% 83% 78% 76% 80% 79% 78% 84% 84% 81% 

This school has helped my child 

make adequate progress over 

the course of the year. 
2914 87% 87% 84% 81% 79% 80% 75% 74% 75% 82% 82% 80% 
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Survey questions related to the second goal focused on ensuring all students learn in a 

supportive, safe and nurturing environment which ranged from 80 to 91 percent agreement (Table 3). 

The item with the highest agreement (91%) was that the school’s facilities support learning. 

Elementary parents responded more favorably compared to those at the middle school level, but they 

had less favorable perceptions when compared to the high schools (88%) with regard to the buildings 

and grounds being well maintained (86%). Middle school parents were least likely to agree that the 

school helps their child feel safe (77%), the school handles discipline appropriately (79%), and is safe 

and orderly (79%). Compared to the elementary and middle school parents, the high school parents 

responded with less favorable agreement that the schools help their child feel safe (69%).  

Compared to the 2016 and 2017 results, the 2018 division level parent results decreased on all 

survey items with the largest decline being that the school helps children feel safe (88% to 80%). At 

the division level, parent agreement decreased on average by five percentage points from the previous 

years. Perceptions expressed by elementary school parents declined the most when asked about the 

school handling discipline in a timely manner (90% to 83%). Middle school parent agreement 

percentages declined from 2017 and 2016 on all but one survey item. The item that did not decrease 

was that facilities support learning which remained constant from the previous year (89%). Average 

agreement percentages for high school parents declined the most from 2017 compared to the other 

school levels. The largest reduction was related to the school helping their child feel safe (85% to 

69%).   

Table 3: School Board Goal #2 - Results by School Level 

 Total Elementary 

Agreement 

Total Middle 

Agreement 

Total High 

Agreement 

Total Division 

Agreement 

SPS School Board Goal 2: Ensure all students learn in a supportive, safe and nurturing environment. 

 n= 2016 2017 2018 2016 2017 2018 2016 2017 2018 2016 2017 2018 

This school handles discipline 

appropriately as outlined in the 

student handbook. 
2670 90% 89% 84% 86% 86% 79% 83% 84% 77% 87% 87% 81% 

This school handles discipline in 

a timely manner. 
2637 90% 90% 83% 87% 85% 81% 84% 85% 80% 87% 87% 82% 

This school helps my child feel 

safe. 
2844 92% 92% 89% 84% 83% 77% 82% 85% 69% 87% 88% 80% 

This school’s buildings and 

grounds are well maintained. 
2899 90% 90% 86% 84% 81% 80% 91% 91% 88% 89% 88% 85% 

This school’s facilities support 

learning. 
2870 95% 96% 93% 91% 89% 89% 89% 93% 90% 92% 93% 91% 

This school provides a safe and 

orderly place for my child to 

learn. 
2891 94% 94% 90% 87% 86% 79% 84% 88% 75% 89% 90% 83% 
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Table 4 displays the five survey questions pertaining to having efficient, effective and 

accountable management of operations. Based on the parent responses for the division overall, the 

agreement percentages ranged from 67 to 86 percent with the lowest agreement being that the bus 

transportation meets parent expectations (67%). The highest division-level agreement (86%) was that 

the school keeps families informed about activities and events. Among all survey items related to this 

goal and school levels, elementary parents had the least favorable agreement that the bus transportation 

meets their expectations (61%). However, both elementary and middle school parent agreement to this 

item was an improvement from the previous year. Middle school parent agreement also became more 

favorable when asked about the school sharing information about improvement initiatives (66% to 

68%). Only 62 percent of middle school parents indicated that the school cafeteria meets their 

expectations. Among the survey items aligned with this goal, high school parents were most likely to 

agree that the school is organized and well managed (80%) but least likely to agree that the school 

shares information about school improvement initiatives (68%).    

Based on the division-level results from 2018, the agreement percentages declined from the 

previous years for all survey item related to maintaining efficient and effective operations. Parent 

agreement that the school is well organized and well managed was the survey items that decreased the 

most (87% to 63%). At the elementary school level parent perceptions that the bus transportation meets 

their expectations increased from 2017 (60%) to 2018 (61%). Middle school parent perceptions 

improved from the previous year for all items with the exception that the school cafeteria meets 

exceptions (64% to 62%). When compared to 2016, high school parents responded with more 

favorable agreement in 2018 with regard to the school keeping families informed (82% to 83%), and 

sharing information about improvement initiatives (66% to 68%).  

Table 4: School Board Goal #3 - Results by School Level 

 Total Elementary 

Agreement 

Total Middle 

Agreement 

Total High 

Agreement 

Total Division 

Agreement 

SPS School Board Goal 3: Maintain efficient, effective and accountable management of operations and resources. 

 n= 2016 2017 2018 2016 2017 2018 2016 2017 2018 2016 2017 2018 

This school is organized 

and well managed. 
2828 90% 90% 85% 86% 82% 84% 82% 86% 80% 87% 87% 83% 

This school keeps families 

informed about school 

programs/activities. 
2891 92% 92% 90% 86% 82% 82% 82% 84% 83% 87% 87% 86% 

This school shares 

information about school 

improvement initiatives. 
2753 81% 82% 78% 71% 66% 68% 66% 68% 68% 74% 74% 73% 

This school's cafeteria 

meets my expectations.  
2687 78% 80% 77% 65% 64% 62% 70% 71% 68% 72% 73% 70% 

This school's bus 

transportation meets my 

expectations.  
2693 72% 60% 61% 81% 72% 73% 80% 75% 72% 77% 68% 67% 

 

 

 

 

 

 

 



 

Page | 6 

Survey questions related to the fourth goal asked parents about attracting, developing, and 

retaining high quality staff. At the division level (77%) and for all school levels (71% to 82%), parents 

had the lowest agreement that the schools are preparing their child to see connections between 

classroom lessons and everyday life (Table 5). Parents at all levels were more likely to agree that the 

school uses technology to help their child learn (87% to 93%). At each school level the elementary 

parents responded more favorably to these survey items compared to middle and high school parents. 

High school parents responded with the lowest agreement compared to those at the middle schools on 

all survey items.  

Across the division, parent agreement from 2017 to 2018 decreased by one to four percentage 

points for all survey items related to this goal. Additionally, the 2018 division-level agreement 

percentages on all survey items were lower compared to 2016 with utilization of technology remaining 

constant (90%). Although agreement did decline, elementary parents were the group of parents most 

likely to respond positively to the technology utilization survey item (93%). When compared to 

previous school years, high school parent agreement has consistently declined with the largest 

decrease being that the school prepares students to see connections between lessons and everyday life 

(77% to 71%). Middle school parents responded with more favorable agreement in 2018 compared to 

2017 with regard to the schools offering a quality education (86% to 87%), and a variety of teaching 

strategies being used (83% to 84%).  

Table 5: School Board Goal #4 - Results by School Level 

 Total Elementary 

Agreement 

Total Middle 

Agreement 

Total High 

Agreement 

Total Division 

Agreement 

SPS School Board Goal 4: Attract, develop and retain high quality and diverse staff. 

 n= 2016 2017 2018 2016 2017 2018 2016 2017 2018 2016 2017 2018 

This school offers my child 

quality instruction. 
2830 92% 91% 89% 87% 86% 87% 83% 84% 82% 88% 88% 87% 

This school educates my 

child using a variety of 

teaching strategies and 

learning activities. 

2801 90% 89% 87% 84% 83% 84% 79% 80% 77% 85% 85% 84% 

This school is preparing my 

child to see connections 

between classroom lessons 

and everyday life. 

2762 85% 86% 82% 80% 77% 74% 76% 77% 71% 81% 81% 77% 

This school uses technology 

to help my child learn. 
2819 91% 94% 93% 89% 90% 89% 88% 91% 87% 90% 92% 90% 

In support of the division’s commitment to stakeholder involvement, parents were asked eight 

questions on the survey which addressed information dissemination, schools being welcoming to 

families, communication between the parents and the school, parent involvement, volunteer 

opportunities, and scheduling flexibility for parents (Table 6). At the division level, 88 percent of 

parents agreed that the schools provide opportunities for family and community members to provide 

input and volunteer. Elementary (94%) and middle school (85%) parents responded with the highest 

agreement to this survey item compared to the high school parents (82%). However, high school 

parents were least likely to agree that the school schedules conferences and meetings in a way that 

they can attend (76%), and that the school responds in a timely manner (79%).  

Based on the results from the previous year, the division-level agreement decreased on all 

survey items aligned with this goal. In 2018 (83%) parents were less likely to agree that the school 

responds in a timely manner compared to 2017 (87%). For elementary parents (92% to 87%), 

agreement that the schools respond in a timely manner decreased the most from the previous year. 

However middle school parent agreement remained unchanged with regard to this survey item (83%). 
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High school parent agreement decreased the most compared to the previous year when asked if the 

schools help families feel welcomed.  

Table 6: School Board Goal #5 - Results by School Level 

 Total Elementary 

Agreement 

Total Middle 

Agreement 

Total High 

Agreement 

Total Division 

Agreement 

SPS School Board Goal 5: Strengthen family engagement and community investment. 

 n= 2016 2017 2018 2016 2017 2018 2016 2017 2018 2016 2017 2018 

This school keeps the community 

informed about school 

programs/activities. 
2743 89% 90% 88% 80% 81% 80% 77% 81% 80% 83% 85% 84% 

This school helps families feel 

welcome. 
2784 92% 91% 89% 84% 86% 85% 84% 88% 80% 87% 89% 86% 

This school helps families feel 

comfortable about contacting the 

school with questions or concerns. 
2792 89% 90% 86% 83% 83% 85% 80% 84% 81% 85% 87% 84% 

This school responds to my calls, 

emails, or notes in a timely 

manner. 
2749 90% 92% 87% 85% 83% 83% 78% 84% 79% 85% 87% 83% 

This school encourages families to 

be involved with their child’s 

learning. 
2767 95% 95% 93% 87% 86% 85% 82% 83% 80% 89% 89% 87% 

This school provides opportunities 

for family and community input 

(for example: PTA, Booster Club, 

School Improvement Team, Parent 

Advisory, etc). 

2700 94% 95% 93% 88% 87% 85% 84% 81% 81% 90% 89% 88% 

This school offers opportunities for 

families and community members 

to volunteer. 
2662 97% 95% 94% 87% 88% 85% 84% 82% 82% 90% 90% 88% 

This school schedules conferences 

and other meetings in a flexible 

way so that I can attend. 
2702 93% 90% 89% 84% 83% 80% 81% 81% 76% 87% 86% 83% 

On the survey, parents were asked to indicate all of the different challenges that impact their 

ability to attend school events. Across the division the most commonly selected reason (52%) was that 

work schedules prevented them from attending division events (Table 7). The percent of parents 

indicating this barrier increased from the previous year by one percentage point. Between 25 and 36 

percent of parents stated that nothing prevented them from attending school events which was similar 

to that of 2017. Roughly one-third of parents stated that the time of the events prevented their 

attendance (30%). The two least commonly indicated challenges were location and transportation to 

the events which ranged from two to three percent.    

Table 7: Challenges for Parents Attending Events - Results by School Level 

 Total Elementary 

Agreement 

Total Middle 

Agreement 

Total High 

Agreement 

Total Division 

Agreement 

What challenges, as a parent or guardian, impact your ability to attend school events? 

 n= 2016 2017 2018 2016 2017 2018 2016 2017 2018 2016 2017 2018 

Work Schedules 

2784 

52% 54% 53% 52% 50% 51% 47% 49% 55% 50% 51% 52% 

Nothing Prevents Me 27% 25% 25% 29% 30% 27% 36% 32% 36% 31% 28% 28% 

Time of the Events 27% 32% 31% 29% 25% 30% 23% 25% 31% 26% 28% 30% 

Not Enough Information or 

Notice 
15% 16% 17% 20% 21% 23% 22% 21% 24% 18% 19% 20% 

Childcare/Babysitting Needs 13% 2% 3% 6% 4% 5% 2% 2% 3% 8% 3% 4% 

Other 7% 3% 6% 7% 5% 4% 5% 4% 3% 6% 4% 5% 

Transportation to the Events 2% 2% 3% 3% 4% 2% 2% 2% 2% 2% 3% 3% 

Location of the Events 1% 1% 2% 3% 3% 2% 4% 3% 3% 2% 2% 2% 
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On the 2018 parent survey four additional questions pertaining to student homework practices 

were added. These questions addressed homework frequency, duration, expectations, and perceived 

benefit (Tables 8 through 11). At the division level the majority of parents reported that their child 

receives homework four days each week (44%) (Table 8). Parents of elementary students was the group 

that was most likely (64%) to indicate this frequency with only two percent responding that homework 

is received every day. Parents of middle school students also indicated that homework is most 

commonly received four days each week (34%). However, parents of high school students 

predominantly indicated that homework is received everyday which included weekends (25%). With 

regard to the amount of time spent completing homework, 21 percent of all parents indicated that 20-

30 minutes each night is spent completing homework followed by 1-2 hours (19%) (Table 9). High 

school parents were mostly likely to indicate that their child spends 1-2 hours each night (30%), and 

elementary parents were most likely to indicate the 20-30 minute option.       

Table 8: Days Homework is Received 

 Total Elementary  Total Middle  Total High  Total Division  

In a typical week, how many days does your child receive homework? 

 n= 2018 2018 2018 2018 

Never 

2808 

3% 3% 2% 3% 

One 3% 4% 4% 4% 

Two 3% 7% 9% 6% 

Three 6% 21% 21% 14% 

Four 64% 34% 22% 44% 

Five 19% 20% 17% 19% 

Everyday Including 

Weekends 
2% 11% 25% 11% 

 
Table 9: Time to Complete Homework 

 Total Elementary  Total Middle  Total High  Total Division  

On average, how much time does it take your child to complete homework each night? 

 n= 2018 2018 2018 2018 

Less Than 10 Minutes 

2788 

7% 4% 3% 5% 

10-20 Minutes 22% 10% 5% 14% 

20-30 Minutes 26% 21% 12% 21% 

30-40 Minutes 18% 21% 15% 18% 

40-50 Minutes 13% 16% 17% 15% 

1-2 Hours 12% 21% 30% 19% 

2 or More hours 3% 7% 17% 8% 

When asked if the amount of homework received is too little, the right amount, or too much, 

parents overwhelmingly agreed that the homework is about the right amount (67%) (Table 10). This 

trend occurred across all school levels with elementary parents (72%) being the group most likely to 

indicate this response. Middle school parents were the group that was least likely to agree that the 

amount of homework is too much (15%) but they were the group that was most likely to state that the 

amount of homework  received is too little (15%).  

Table 10: Homework Expectations 

 Total Elementary  Total Middle  Total High  Total Division  

Do you feel that your child is expected to do too little homework, about the right amount of homework or too much homework? 

 n= 2018 2018 2018 2018 

Too Little 

2802 

9% 15% 11% 11% 

About the Right Amount 72% 65% 60% 67% 

Too Much 17% 15% 19% 17% 

Don’t Know 2% 5% 10% 5% 
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Table 11 displays the perceived benefit of homework on academic success and 64 percent 

of parents agreed or strongly agreed that it is beneficial. Elementary parents (69%) expressed that 

homework was most beneficial and roughly half (59%) of middle and high school parents agreed 

to this statement.   

Table 11: Homework Perceived Benefit 

 Total Elementary  Total Middle  Total High  Total Division  

Please indicate the extent to which you agree that, the homework your child receives is beneficial to their overall academic 

success. 

 n= 2018 2018 2018 2018 

Strongly Agree 

2805 

24% 18% 18% 21% 

Agree 45% 41% 41% 43% 

Neither Agree Nor Disagree 19% 26% 29% 24% 

Disagree 8% 10% 9% 9% 

Strongly Disagree 4% 5% 4% 4% 

SUMMARY

In February and March of 2018 parents were given an opportunity to respond to a school 

perception survey. Of the division’s parents, 3,085 responded to the survey and provided input about 

their child’s school. Overall, the agreement percentages for the entire division ranged from 67 to 93 

percent. Parents indicated that their child is expected to work hard and do his/her best (93%), that the 

division’s facilities support learning (91%), and the schools utilize technology to help support student 

learning (91%). Parents were less likely to agree that the bus transportation (67%) and school cafeterias 

(70%) meet expectations, that the school shares information about school improvement initiatives 

(73%), and are provided extra academic help or enrichment when it is needed (73%). Elementary 

school parents responded with the most favorable agreement compared to middle and high school 

parents on all survey items except one which addressed the bus transportation (61%). For the 

elementary school parents, agreement to the bus transportation item was also the lowest out of all 

survey items for this group but this was an increase from the previous year (60%). Middle (62%) and 

high (68%) school parents were least likely to agree that the cafeteria meets their expectations. 

Additionally, high school parents had the low agreement when asked about the school sharing 

information about improvement initiatives (68%). Compared to the previous year, parent agreement 

decreased on all survey items. Agreement percentages declined from 2017 between one and eight 

percentage points with perceptions school safety being the area with the largest reduction. High school 

parent agreement showed the most reduction from the previous year with perceptions that the school 

helps children feel safe declining the largest amount (85% to 69%). 
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APPENDIX A: SCHOOL-LEVEL REPORTS BY RESPONSE OPTION 

 

2017-2018 Parent Perception Survey Results 
All Elementary Schools 

Response Rate = 19% 

 n= 
Strongly 

Agree 
Agree Disagree 

Strongly 

Disagree 

Total 

Elementary 

Agreement 

Total 

Division 

Agreement 

SPS School Board Goal 1: Ensure all students demonstrate academic growth and acquire skills to become productive citizens. 

This school keeps me informed about my child’s progress. 1330 36% 51% 10% 4% 86% 80% 

This school expects my child to work hard and do his/her best. 1330 44% 51% 4% 1% 95% 93% 

This school challenges my child academically. 1319 33% 56% 8% 2% 90% 87% 

This school sets high expectations for my child. 1318 32% 55% 10% 2% 88% 84% 
This school provides my child extra academic help or enrichment when it 

is needed. 
1278 28% 46% 19% 7% 74% 73% 

This school recognizes the achievements of students for a variety of 

accomplishments. 
1302 35% 52% 11% 3% 87% 81% 

This school has helped my child make adequate progress over the course 

of the year. 
1312 34% 50% 12% 4% 84% 80% 

SPS School Board Goal 2: Ensure all students learn in a supportive, safe and nurturing environment. 

This school handles discipline appropriately as outlined in the student 

handbook. 
1216 26% 58% 10% 6% 84% 81% 

This school handles discipline in a timely manner. 1214 26% 57% 12% 5% 83% 82% 

This school helps my child feel safe. 1289 31% 58% 7% 4% 89% 80% 

This school’s buildings and grounds are well maintained. 1308 34% 52% 10% 4% 86% 85% 

This school’s facilities support learning. 1298 34% 59% 5% 2% 93% 91% 

This school provides a safe and orderly place for my child to learn. 1309 34% 56% 7% 3% 90% 83% 
SPS School Board Goal 3: Maintain efficient, effective and accountable management of operations and resources. 

This school is organized and well managed. 1288 32% 53% 10% 4% 85% 83% 

This school keeps families informed about school programs/activities. 1298 42% 48% 7% 3% 90% 86% 

This school shares information about school improvement initiatives. 1248 29% 50% 18% 3% 78% 73% 

This school's cafeteria meets my expectations.  1242 19% 57% 17% 6% 77% 70% 

This school's bus transportation meets my expectations.  1184 17% 44% 21% 18% 61% 67% 

 

 

 



 

Page | 11 

 n= 
Strongly 

Agree 
Agree Disagree 

Strongly 

Disagree 

Total 

Elementary 

Agreement 

Total 

Division 

Agreement 

SPS School Board Goal 4: Attract, develop and retain high quality and diverse staff. 

This school offers my child quality instruction. 1277 32% 57% 8% 3% 89% 87% 
This school educates my child using a variety of teaching strategies and 

learning activities. 
1272 33% 55% 9% 3% 87% 84% 

This school is preparing my child to see connections between classroom 

lessons and everyday life. 
1257 28% 54% 14% 4% 82% 77% 

This school uses technology to help my child learn. 1270 34% 59% 5% 2% 93% 90% 
SPS School Board Goal 5: Strengthen family engagement and community investment. 

This school keeps the community informed about school 

programs/activities. 
1236 33% 55% 10% 2% 88% 84% 

This school helps families feel welcome. 1271 35% 54% 8% 3% 89% 86% 
This school helps families feel comfortable about contacting the school 

with questions or concerns. 
1263 35% 51% 10% 4% 86% 84% 

This school responds to my calls, emails, or notes in a timely manner. 1246 38% 49% 10% 4% 87% 83% 

This school encourages families to be involved with their child’s learning. 1263 42% 51% 5% 2% 93% 87% 
This school provides opportunities for family and community input (for 

example: PTA, Booster Club, School Improvement Team, Parent 

Advisory, etc). 
1253 36% 57% 5% 2% 93% 88% 

This school offers opportunities for families and community members to 

volunteer. 
1253 38% 56% 5% 1% 94% 88% 

This school schedules conferences and other meetings in a flexible way so 

that I can attend. 
1247 35% 54% 8% 3% 89% 83% 
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2017-2018 Parent Perception Survey Results 
All Middle Schools 

Response Rate = 26% 

 n= 
Strongly 

Agree 
Agree Disagree 

Strongly 

Disagree 

Total 

Middle 

Agreement 

Total 

Division 

Agreement 

SPS School Board Goal 1: Improve student achievement and close the academic achievement gaps 

This school keeps me informed about my child’s progress. 789 24% 52% 20% 4% 76% 80% 

This school expects my child to work hard and do his/her best. 784 33% 60% 6% 1% 92% 93% 

This school challenges my child academically. 784 24% 60% 14% 2% 84% 87% 

This school sets high expectations for my child. 774 24% 60% 14% 2% 84% 84% 
This school provides my child extra academic help or enrichment when it 

is needed. 
747 20% 52% 22% 6% 72% 73% 

This school recognizes the achievements of students for a variety of 

accomplishments. 
741 20% 56% 20% 4% 76% 81% 

This school has helped my child make adequate progress over the course 

of the year. 
770 19% 60% 16% 4% 80% 80% 

SPS School Board Goal 2: Provide a safe and nurturing environment 

This school handles discipline appropriately as outlined in the student 

handbook. 
691 20% 59% 14% 7% 79% 81% 

This school handles discipline in a timely manner. 678 21% 61% 13% 5% 81% 82% 

This school helps my child feel safe. 741 18% 59% 16% 7% 77% 80% 

This school’s buildings and grounds are well maintained. 762 19% 60% 14% 7% 80% 85% 

This school’s facilities support learning. 751 21% 68% 9% 2% 89% 91% 

This school provides a safe and orderly place for my child to learn. 760 18% 62% 16% 5% 79% 83% 
SPS School Board Goal 3: Provide strong leadership for effective and efficient operations 

This school is organized and well managed. 729 19% 65% 13% 3% 84% 83% 

This school keeps families informed about school programs/activities. 765 25% 57% 13% 4% 82% 86% 

This school shares information about school improvement initiatives. 721 17% 51% 27% 5% 68% 73% 

This school's cafeteria meets my expectations. 698 11% 51% 25% 13% 62% 70% 

This school's bus transportation meets my expectations.  743 15% 58% 16% 11% 73% 67% 
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 n= 
Strongly 

Agree 
Agree Disagree 

Strongly 

Disagree 

Total 

Middle 

Agreement 

Total 

Division 

Agreement 

SPS School Board Goal 4: Advance academic achievement through enhanced instructional skills, gained by professional development 

This school offers my child quality instruction. 743 19% 68% 11% 2% 87% 87% 
This school educates my child using a variety of teaching strategies and 

learning activities. 
734 20% 64% 14% 2% 84% 84% 

This school is preparing my child to see connections between classroom 

lessons and everyday life. 
717 18% 56% 23% 3% 74% 77% 

This school uses technology to help my child learn. 744 22% 67% 10% 1% 89% 90% 
SPS School Board Goal 5: Strengthen collaboration with stakeholders and increase parent and community satisfaction 

This school keeps the community informed about school 

programs/activities. 
718 22% 57% 16% 4% 80% 84% 

This school helps families feel welcome. 729 23% 62% 12% 3% 85% 86% 
This school helps families feel comfortable about contacting the school 

with questions or concerns. 
733 24% 61% 12% 3% 85% 84% 

This school responds to my calls, emails, or notes in a timely manner. 720 24% 58% 13% 4% 83% 83% 

This school encourages families to be involved with their child’s learning. 729 25% 59% 13% 3% 85% 87% 
This school provides opportunities for family and community input (for 

example: PTA, Booster Club, School Improvement Team, Parent 

Advisory, etc). 
700 23% 63% 12% 3% 85% 88% 

This school offers opportunities for families and community members to 

volunteer. 
675 23% 62% 12% 3% 85% 88% 

This school schedules conferences and other meetings in a flexible way so 

that I can attend. 
697 23% 58% 15% 5% 80% 83% 
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2017-2018 Parent Perception Survey Results 
All High Schools 

Response Rate = 22% 

 n= 
Strongly 

Agree 
Agree Disagree 

Strongly 

Disagree 

Total High 

Agreement 

Total 

Division 

Agreement 

SPS School Board Goal 1: Improve student achievement and close the academic achievement gaps 

This school keeps me informed about my child’s progress. 862 22% 54% 19% 6% 76% 80% 

This school expects my child to work hard and do his/her best. 854 28% 62% 9% 1% 90% 93% 

This school challenges my child academically. 854 23% 62% 12% 3% 85% 87% 

This school sets high expectations for my child. 850 24% 56% 17% 3% 80% 84% 
This school provides my child extra academic help or enrichment when it 

is needed. 
835 19% 55% 20% 6% 74% 73% 

This school recognizes the achievements of students for a variety of 

accomplishments. 
813 18% 60% 18% 5% 78% 81% 

This school has helped my child make adequate progress over the course 

of the year. 
832 17% 58% 19% 6% 75% 80% 

SPS School Board Goal 2: Provide a safe and nurturing environment 

This school handles discipline appropriately as outlined in the student 

handbook. 
763 18% 59% 16% 7% 77% 81% 

This school handles discipline in a timely manner. 745 20% 61% 13% 7% 80% 82% 

This school helps my child feel safe. 814 15% 53% 22% 9% 69% 80% 

This school’s buildings and grounds are well maintained. 829 19% 68% 9% 4% 88% 85% 

This school’s facilities support learning. 821 17% 73% 8% 3% 90% 91% 

This school provides a safe and orderly place for my child to learn. 822 15% 60% 18% 7% 75% 83% 
SPS School Board Goal 3: Provide strong leadership for effective and efficient operations 

This school is organized and well managed. 811 18% 63% 16% 4% 80% 83% 

This school keeps families informed about school programs/activities. 828 27% 57% 13% 4% 83% 86% 

This school shares information about school improvement initiatives. 784 17% 51% 27% 5% 68% 73% 

This school's cafeteria meets my expectations. 747 10% 58% 22% 10% 68% 70% 

This school's bus transportation meets my expectations.  766 13% 58% 17% 11% 72% 67% 
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 n= 
Strongly 

Agree 
Agree Disagree 

Strongly 

Disagree 

Total High 

Agreement 

Total 

Division 

Agreement 

SPS School Board Goal 4: Advance academic achievement through enhanced instructional skills, gained by professional development 

This school offers my child quality instruction. 810 16% 66% 15% 3% 82% 87% 
This school educates my child using a variety of teaching strategies and 

learning activities. 
795 16% 61% 19% 4% 77% 84% 

This school is preparing my child to see connections between classroom 

lessons and everyday life. 
788 14% 58% 23% 6% 71% 77% 

This school uses technology to help my child learn. 805 20% 67% 10% 2% 87% 90% 
SPS School Board Goal 5: Strengthen collaboration with stakeholders and increase parent and community satisfaction 

This school keeps the community informed about school 

programs/activities. 
789 20% 61% 16% 3% 80% 84% 

This school helps families feel welcome. 784 21% 60% 16% 4% 80% 86% 
This school helps families feel comfortable about contacting the school 

with questions or concerns. 
796 22% 59% 15% 5% 81% 84% 

This school responds to my calls, emails, or notes in a timely manner. 783 22% 57% 15% 6% 79% 83% 

This school encourages families to be involved with their child’s learning. 775 22% 58% 17% 3% 80% 87% 
This school provides opportunities for family and community input (for 

example: PTA, Booster Club, School Improvement Team, Parent 

Advisory, etc). 
747 20% 61% 15% 4% 81% 88% 

This school offers opportunities for families and community members to 

volunteer. 
734 19% 63% 15% 3% 82% 88% 

This school schedules conferences and other meetings in a flexible way so 

that I can attend. 
758 19% 57% 17% 7% 76% 83% 




